
 

Highland CSD Technology Information 

 

- For Technology Information and Assistance, please visit the Tech. 

Services Dept. on the Highland website.  

- A  student’s logon is their Highland e-mail address. Every student has an 

e-mail address that only works within the school district. 

firstnamelastname@highland-k12.org 

- Most of the major programs we use require the same login. 

- Their passwords have been given to them already. If prompted by 

Microsoft, choose Work or School Account. 

 

- Look for HCSD Shortcuts in the Chrome Browser, as another way to 

access programs. 

 

Devices and Learning Platforms 

- Grades K-4 - SeeSaw  
- SeeSaw for Parents  

- YouTube Video for SeeSaw for Parents - https://www.youtube.com/watch?v=_LVcXsMLbXw  

- Please contact the teacher for assistance and other questions. 

- Other SeeSaw Resources would be on YouTube or through the child’s teacher.  

- Using an iPad 
- Intro to iPads - https://www.youtube.com/watch?v=rrmwERYYfgI 

- Our district iPads are managed by the district, so many features you see may not be accessible 

to you at home. 

- Using Gestures on your iPad - https://support.apple.com/en-us/HT207582  

- ClassLink 
- Use the ClassLink link on the district’s home page or look for HCSD Shortcuts in the Chrome 

Browser 

- ClassLink is a portal where students and staff can easily access all of their programs in 

one place. 

- ClassLink remembers your logon credentials for all of the programs you access for 

school. (So that you don’t need to keep remembering passwords all the time. )  

- If ClassLink hangs and spins, open a new tab or close the browser and try again. 

 

- Grades 5 – 12 - Schoology  
- Schoology Parent Codes are provided by the teacher. 



 

- Students logon to Schoology through ClassLink or by the link to ClassLink on the 

District website.  (Or through HCSD Shortcuts on the Chrome browser.) 

- If you are accessing Schoology through a cell phone, make sure you are using the 

correct Schoology app. The app may need an update, and search for your building by 

putting the zip code in to the app. 

- If your child is having issues with using Schoology, please contact the child’s teacher 

for assistance. 

- Other Schoology Guides – You Tube has many Schoology Tutorials for Parents. 

- https://www.youtube.com/watch?v=yeMF5fFgQV8  

- Student Schoology Guide 

- ZOOM 

- Students should access ZOOM by clicking the link provided by the teacher ( in 

Schoology, SeeSaw, or via e-mail).  There should be no student login required at this 

time.  

- Students cannot change their name on ZOOM. 

- The ZOOM app should be used – do not launch ZOOM from web browser. 

 

- Other Parent Communications Tools 
Schooltool Parent Portal – to view your child’s grades. For Grades 6 – 12, there is 

information on the building website under the Parents tab. 

 

School Messenger – Receive phone calls, voicemails, e-mails or text messages from the 

school district with information. Sign up information is on the website.  

 

 

 

 

 

ChromeBook Issues 

- Make sure the ChromeBook gets Shut Down when having problems. After Signing 

Out, click enter and the Shut Down Device screen will pop up. 

- Reboot it and leave it on for a minute or two before logging on to make sure it gets 

the apps it needs. 

- The ZOOM app should load in the Tool bar on the bottom. 

Make sure that you are logged in to the Chrome browser when using. 

- To access Chrome Extensions, for Kami, etc., click on the Jigsaw in the upper right 

corner of the Chrome Browser. 
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To reach the HelpDesk for further assistance, complete the Request Form, Incident IQ, or call the 

Tech. Services Office at 691-1027 

 

 

 

 

 

 

 

 

 

iPad Issues 

- Always reboot when having issues - hold down the power button until you see the 

Slide to Power Off. 

- Call the HelpDesk at 691-1027 to see if the iPad needs an update. We can send the 

update to the iPad without needing to return it. 

If you need a specific app, you can please fill out the Request Form, Incident IQ, or notify the 

teacher. 

 

 

 

  KAMI Extension         Extensions     Login to Chrome 
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